STUDENT SURVEY Embedded Tutoring Program Fall 2016

Q1 Having an Embedded Tutor in my course
was helpful to me as a student.

Answered: 89 Skipped: 1

Strongly Agree
Agree
Neutral
Disagree
Strongly
Disagree
0% 10% 20% 30% 40% 50% 60% 70% 80%
Answer Choices Responses
Strongly Agree 59.55%
Agree 21.35%
Neutral 6.74%
Disagree 5.62%
Strongly Disagree 6.74%
Total
# Comments
1 | received an A in the course and as soon as | found out the tutor received less than an A in the course, | stopped
attending the sessions
2 The idea is nice, but after the first week you forget they are a tutor and see them as another classmate.
3 Very helpful in learning ASL
4 never saw them
5 | had no Idea that this program exsisted
6 My embedded tutor is good about giving help when it was needed and she also is good about helping us review for
exams and quizzes based off what the professor gives.
7 Amazingly helpful!
8 Although | attend all class sessions, | was not aware of an embedded tutor being in one of my courses. (Unless this is
regarding Dave from anatomy. I'll answer the rest of the questions assuming it is David.)
9 It's important for students to have educational support in the form of embedded tutors.
10 Paul Is awesome!
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90% 100%

Date

12/17/2016 7:45 AM

12/5/2016 10:34 PM

12/1/2016 1:43 PM

11/30/2016 10:19 PM

11/30/2016 3:14 PM

11/30/2016 9:47 AM

11/29/2016 11:40 PM

11/29/2016 6:55 PM

11/29/2016 3:24 PM

11/29/2016 3:01 PM
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Helpful, and makes it to where | am better able to understand the material of the day.
| have no information in any email or link about this program until now.

Made studying easier when professor didn't have office hours.

He was only available after class not helpful if we needed to turn in an essay

Didn't know | had one in my class.

Was unaware one of my classes included one
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11/29/2016 12:30 PM

11/29/2016 12:26 PM

11/29/2016 12:23 PM

11/29/2016 12:07 PM

11/29/2016 12:06 PM

11/29/2016 12:00 PM
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Q2 Communication about how to access the
Tutor was clearly communicated.

Answered: 90 Skipped: 0

Strongly Agree
Agree
Neutral
Disagree
Strongly
Disagree
0% 10% 20% 30% 40% 50% 60% 70% 80%
Answer Choices Responses
Strongly Agree 58.89%
Agree 18.89%
Neutral 1.11%
Disagree 4.44%
Strongly Disagree 6.67%
Total
# Comments
1 | had asked the tutor questions three days prior to the exam, and didn't receive a reply until the day of the test.
2 Our embedded tutor didn't give us any information about how to reach them.
3 We were told where to access tutor.
4 never mentioned to me
5 Her tutoring session times were given to us when we first learned that we had an embedded tutor. We also learned
quickly what her availability outside of those times were that she could still help us.
6 he lists his available times on the whiteboard at the beginning of each class
7 Announcements were made in class.
8 There was no way to get a hold of him
9 Was unaware one of my classes included one
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90% 100%

Date

12/17/2016 7:45 AM

12/5/2016 10:34 PM

12/1/2016 1:43 PM

11/30/2016 10:19 PM

11/30/2016 9:47 AM

11/29/2016 12:27 PM

11/29/2016 12:23 PM

11/29/2016 12:07 PM

11/29/2016 12:00 PM

920
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Q3 | consistently attended my Embedded

Tutor's group tutoring sessions.

Answered: 88 Skipped: 2

Strongly Agree

Agree

Disagree

Strongly
Disagree

Not Applicable
(N/A) - Plea...

0% 10% 20% 30% 40% 50% 60% 70%

Answer Choices

Strongly Agree
Agree

Disagree

Strongly Disagree

Not Applicable (N/A) - Please explain why in comment box below.

Total

10

1"

Comments

| attended three and after the above occurred | stopped attending.

| did when we could meet, but me working full time, and he being a full time student without a phone was frustrating.

John is always giving us a variety of times to meet him which makes it easy to get help!
Conflicting work schedule

The embedded tutor cleared up any of my issues following class, never attended, busy life.
The only hours that he was available is was after class and couldn't stay

There was none that i was aware of.

Had work during group tutoring sessions

wish i knew

There were no formal sessions as far | know.

80%

Her group tutoring sessions were not at times that | personally could go to often, however she was always willing to

answer questions over e-mail and in the tutoring center.

4114

90% 100%

Responses

21.59%

30.68%

22.73%

10.23%

14.77%

Date

12/17/2016 7:45 AM
12/16/2016 11:05 AM
12/6/2016 4:32 PM
12/4/2016 7:30 PM
12/4/2016 1:18 PM
12/1/2016 4:02 PM
12/1/2016 1:43 PM
12/1/2016 9:00 AM
11/30/2016 10:19 PM
11/30/2016 10:57 AM

11/30/2016 9:47 AM
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20

88
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| attended when | needed the help.

If we're talking about anatomy, he was in the A-T lab a lot to help, so | didnt need any outside study sessions.

| went to one, it was helpful
Only due to work

We didn't have group tutoring sessions.

| saw him 2 or 3 times out of class. Very beneficial to have him in class!

Family obligations prevent this, otherwise | would.
Working when sessions occurred

i go about once or twice a month

| went when needed.

He was available half of the last semester

Refer to question one.

Was unaware one of my classes included one
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11/30/2016 8:51 AM

11/29/2016 11:52 PM

11/29/2016 11:25 PM

11/29/2016 4:56 PM

11/29/2016 4:06 PM

11/29/2016 3:16 PM

11/29/2016 3:01 PM

11/29/2016 3:01 PM

11/29/2016 12:27 PM

11/29/2016 12:23 PM

11/29/2016 12:07 PM

11/29/2016 12:06 PM

11/29/2016 12:00 PM
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Q4 The instructor effectively used the
Embedded Tutor in my course, involving
him/her in class discussions, practice
problems, or review sessions.

Answered: 90 Skipped: 0

Strongly Agree

Disagree
Strongly
Disagree

Not Applicable
(N/A) - Plea...

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices
Strongly Agree
Agree
Disagree
Strongly Disagree

Not Applicable (N/A) - Please explain why in comment box below.

Total

# Comments

1 Referred to her during lectures, confirming which ASL sign was used often.

2 The Embedded Tutor was in the other section so | don't know how she was used in class.

3 | didnt see them very often

4 sometimes he helps when we do problems in class but the teacher primarily lectures so he often sits in silence
5 The tutor helped when needed.

6 Never only in group work

7 The teacher only told us to get help that's all she would explain.

8 Was unaware one of my classes included one
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90% 100%

Responses

40.00%
32.22%
13.33%
8.89%

5.56%

Date

12/1/2016 1:43 PM
11/30/2016 9:47 AM
11/29/2016 12:29 PM
11/29/2016 12:27 PM
11/29/2016 12:23 PM
11/29/2016 12:07 PM
11/29/2016 12:03 PM

11/29/2016 12:00 PM

36

29

90



Strongly Agree
Agree -
Neutral
Disagree I
Strongly
Disagree
0% 10% 20% 30% 40% 50% 60% 70% 80%
Answer Choices Responses
Strongly Agree 64.04%
Agree 23.60%
Neutral 7.87%
Disagree 3.37%
Strongly Disagree 1.12%
Total
# Comments
1 | would prefer one with a cell phone. He was difficult to get a hold of. Many times did not meet at our scheduled place.
It was frustrating.
2 It is really helpful being able to go to him and ask questions when he was in class to understand what exactly | am
asking.
3 Helps with learning ASL
4 now that i know how do i fing it
5 Especially for chemistry
6 Knowing there is someone there that can help me gives me peace of mind
7 its nice having a familiar face to ask for help on a subject i'm not super comfortable on
8 No idea it was available.
9 An active embedded tu
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Q5 In the future, | would prefer to take a
class with an Embedded Tutor.

Answered: 89 Skipped: 1

7114

90% 100%

Date

12/16/2016 11:05 AM

12/6/2016 4:32 PM

12/1/2016 1:43 PM

11/30/2016 10:19 PM

11/29/2016 11:25 PM

11/29/2016 12:29 PM

11/29/2016 12:27 PM

11/29/2016 12:26 PM

11/29/2016 12:07 PM

57

21

89
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Q6 The Tutor was consistent with the
Instructor's approach to teaching the

subject matter.

Answered: 89 Skipped: 1

Strongly Agree

Ag - -

Neutral

Disagree |

Strongly
Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

89

Answer Choices Responses

Strongly Agree 57.30%

Agree 20.22%

Neutral 17.98%

Disagree 1.12%

Strongly Disagree 3.37%
Total
# Comments Date
1 He was not always available. Due to him not having a phone impacted communication a lot. 12/16/2016 11:05 AM
2 An active embedded tutor would be helpful 11/29/2016 12:07 PM
3 Was unaware one of my classes included one 11/29/2016 12:00 PM
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Q7 The Tutor was knowledgeable of the
course content material.

Answered: 88 Skipped: 2
Strongly Agree

Ag e -

Neutral
Disagree |

Strongly
Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Strongly Agree 64.77% 57
Agree 22.73% 20
Neutral 9.09% 8
Disagree 1.14% 1
Strongly Disagree 2.27% 2
Total 88
# Comments Date
1 Was unaware one of my classes included one 11/29/2016 12:00 PM
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Q8 The Tutor was approachable, courteous

and willing to help.

Strongly Agree

Ag e -

Neutral

Disagree

Strongly
Disagree

0% 10% 20%

Answer Choices
Strongly Agree
Agree
Neutral
Disagree

Strongly Disagree

Total
# Comments
1 Was unaware one of my classes included one

30%

40%

10/ 14

Answered: 89 Skipped: 1

50%

60% 70%

Responses

73.03%

13.48%

11.24%

0.00%

2.25%

80% 90% 100%

Date

11/29/2016 12:00 PM
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Q9 The Tutor explained ideas and concepts

clearly.

Answered: 88 Skipped: 2

Strongly Agree

Ag e -

Neutral

Disagree

Strongly
Disagree

0% 10% 20%

30% 40%

50% 60% 70% 80% 90% 100%

Answer Choices Responses
Strongly Agree 54.55%
Agree 26.14%
Neutral 15.91%
Disagree 0.00%
Strongly Disagree 3.41%
Total
# Comments Date
1 Helped us understand the material very clearly and even helped give us new ways to remember terms and ideas. 12/6/2016 4:32 PM
2 More so than the instructor herself 11/29/2016 12:03 PM
3 Was unaware one of my classes included one 11/29/2016 12:00 PM
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Q10 The Tutor conducted themselves in a

professional manner.

Answered: 89 Skipped: 1
Strongly Agree

Ag e -

Neutral
Disagree |

Strongly
Disagree

0% 10% 20% 30% 40% 50% 60% 70%

Answer Choices Responses
Strongly Agree 64.04%
Agree 22.47%
Neutral 10.11%
Disagree 1.12%
Strongly Disagree 2.25%

Total

# Comments

1 except when he was a no show, which happened a lot.

2 Was unaware one of my classes included one

12/ 14

80% 90% 100%
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12/16/2016 11:05 AM

11/29/2016 12:00 PM
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Q11 Additional comments or feedback:

Answered: 25 Skipped: 65

Responses

| am needing to receive all A's in my courses, so if a tutor that | am seeking guidance from has received anything less
| will not be motivated to use the services.

next time | would prefer a tutor who has a cell phone is reliable, and more available. | work full time, so it was hard for
both of us. He was friendly and very nice.

Jad and Aaron were both super helpful the whole semester! Great tutors!!

| found Paul R. to be an immense help to me, he improved my knowledge of the subject, so now | feel comfortable
helping others. :)

Our tutor was very nice, and provided helpful assistance during class, as well as being available for outside of class
tutoring.

Keep the program going!!!!
My class may not have an embedded tutor in it. This is the first | am hearing about it, but this sounds like a great idea.
Emily was a ray of sunshine in my otherwise dark and stormy life!

Not sure which of my classes had the embedded tutor, so | based it off the tutor for my anatomy class in the A-T lab.
Dave is amazing!

| wish all math classes were able to have embedded tutors, it was a game changer for me.
He is very helpful

Teagan is extremely helpful and goes above and beyond the minimum she has to do for us. She makes practice
problems and sends emails outside of tutoring sessions which | assume she doesn't get paid for. If it were not for her |
would not have the grade | currently have in Physics. I'm extremely happy to hear that she will be a tutor for PHYS
208B next semester and already know having her as a tutor will be extremely beneficial for me. Not sure how much
she is paid currently but she deserves a raise!

Teagan is extremely helpful. | would not have the grade | currently have in Physics if it were not for her. She goes
above and beyond the minimum of what she really has to do for us, often times sending emails with attachments of
complex problems in the early hours of the morning to help us prepare for upcoming quizzes and tests. I'm not sure
how much she is paid but she deserves a raise!

| would have not pass my class if | did not have all the one on one with the tutor.
Great system tutors I've had Are always a massive help

| don't remember getting contact info for our tutor. | went to one of his review sessions and it wasn't helpful because
he stayed in one group. He also didn't do much in class, sometimes he adds to an idea or concept but doesn't walk
around asking if we need help. It must have been difficult since the professor lectured most of the class time

Paul Rigley was a great tutor for stats!
Aaron is an awesome tutor!! He was very helpful. :)
Ryan was a great tutor. His help was greatly appreciated!

tyler miller is awesome and doesn't just give you the answers, he makes sure you really understand the material and
why things are the way that they are

Wouldn't have done so well in my class so far if it wasn't for the embedded tutor

The school school hire more people to help the student in the success center there is no one there willing to help on
writing essays, it is a very noisy place to study

Wish | would have known that | had an embedded tutor.

She interrupted my instructor often during discussion with points that he was not ready to talk about at the time. | feel
like it just took away from the discussion at hand because he got distracted and he had to get back on track.

13/14

Date

12/17/2016 7:45 AM

12/16/2016 11:05 AM

12/12/2016 11:38 AM

12/7/2016 11:09 PM

12/6/2016 8:54 PM

12/3/2016 12:28 PM

11/30/2016 3:14 PM

11/30/2016 2:12 PM

11/29/2016 11:52 PM

11/29/2016 11:40 PM

11/29/2016 11:25 PM

11/29/2016 8:46 PM

11/29/2016 8:43 PM

11/29/2016 6:14 PM

11/29/2016 5:23 PM

11/29/2016 4:20 PM

11/29/2016 4:13 PM

11/29/2016 1:01 PM

11/29/2016 12:34 PM

11/29/2016 12:27 PM

11/29/2016 12:17 PM

11/29/2016 12:07 PM

11/29/2016 12:06 PM

11/29/2016 12:05 PM
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| truly enjoy getting help from the tutor more than the instructor. The tutor was very helpful and explain things in ways
the teacher couldn't.

14 /14

11/29/2016 12:03 PM
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