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Q1 Which campus food pantry have you visited?
Answered: 76 Skipped: 0
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San Luis
Campus only

North Country
Campus only

Both San Luis
and North...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

San Luis Campus only

North Country Campus only

Both San Luis and North County Campus

1 / 12

Cougar Pantry Survey



96.05% 73

3.95% 3

Q2 Did you feel welcome when you visited the campus food pantry?
Answered: 76 Skipped: 0

TOTAL 76
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Q3 We're so sorry to hear that you didn't feel welcome when you visited
the campus food pantry! Please tell us how we could have improved your

experience:
Answered: 2 Skipped: 74

# RESPONSES DATE

1 A less judgmental attitude about the food that I was picking. I highly appreciate the service, but I
was made to feel bad about, and questioned, about what I was picking. This lead to
embarrassment and hesitation about returning and hesitation about the food that I was picking out.

10/17/2018 1:35 PM

2 In the beginning of the semester I came in and the greeters and I developed a rapport with smiles
and light conversation. They were friendly and welcoming. The greeter now directs my moves,
documents in a way that is legalistic and makes me feel very uncomfortable.

10/17/2018 11:53 AM
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67.14% 47

14.29% 10

18.57% 13

Q4 Did the campus food pantry provide you with meals that you would
have otherwise had to skip?

Answered: 70 Skipped: 6

TOTAL 70
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62.86% 44

18.57% 13

18.57% 13

Q5 By using the campus food pantry, were you able to allocate funds
toward other necessities such as rent, utilities, car maintenance,

medicine, etc?
Answered: 70 Skipped: 6

TOTAL 70
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79.71% 55

7.25% 5

13.04% 9

Q6 By getting food from the campus food pantry, were you able to focus
more of your time and energy on class-related activities?

Answered: 69 Skipped: 7

TOTAL 69
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31.43% 22

68.57% 48

Q7 Do you participate in the monthly food bank distribution on campus?
Answered: 70 Skipped: 6

TOTAL 70
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87.14% 61

Q8 Have you visited other food pantries in the community?
Answered: 70 Skipped: 6

TOTAL 70
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Q9 What other types of food or products would you like to see in the
campus food pantry?

Answered: 53 Skipped: 23

# RESPONSES DATE

1 Frozen dinner/meals. Milk & cereal Sweets 10/25/2018 12:17 AM

2 Canned soup, bread loaves 10/24/2018 9:53 AM

3 fruits 10/23/2018 7:47 PM

4 soy milk, fresh vegetables, fruits, sauce (tomato sauces, ketchup etc.) 10/23/2018 7:40 PM

5 Brown rice 10/23/2018 4:29 PM

6 Sandwiches Soups besides top ramen Bananas Fruit 10/23/2018 3:29 PM

7 Lunchables? They’re quick and easy like ramen but have less sodium. 10/23/2018 12:23 PM

8 More fruits, like apples, bananas, or oranges. 10/23/2018 12:19 PM

9 Everything. Getting more than 2 items will help too 10/23/2018 11:48 AM

10 More lunch items or dinner items 10/23/2018 11:45 AM

11 Small salads Power bars 10/23/2018 8:22 AM

12 I would love for the pantry to offer some vegan food options. 10/21/2018 10:52 AM

13 More energy bars, canned chicken noodle soup/ravioli/mixed veggies, chips and some type of
drink

10/19/2018 3:00 PM

14 I am not sure because when i went to the food pantry on campus it was when they first started in
did not have that much of a variety

10/18/2018 10:29 PM

15 produce: apples, oranges, pears/ rice, beans, oats (plain) /food without added sugar, salt,
chemicals and gluten

10/18/2018 11:24 AM

16 I’m not gunna complain or demand anything. Free food is a blessing. 10/18/2018 8:36 AM

17 bread 10/18/2018 7:10 AM

18 fruit 10/17/2018 9:44 PM

19 Nuts? 10/17/2018 9:40 PM

20 Veggies or fruits like oranges, apples, cellery. . something quick n easy. . . I love everything
though. Very good variety! thanks!

10/17/2018 9:18 PM

21 Not sure 10/17/2018 8:45 PM

22 more microwavable meals for on the go 10/17/2018 8:38 PM

23 Instead of offering snacks, it would be more helpful if the Food Pantry provided nutritious food. 10/17/2018 7:04 PM

24 Water bottles, fruit snacks 10/17/2018 6:38 PM

25 fresh fruit and veggies would be a great healthy addition! 10/17/2018 5:17 PM

26 I love the produce from farms! I’m also a big fan of the tikka masala. 10/17/2018 5:03 PM

27 Anything 10/17/2018 3:08 PM

28 More Fruits like Apples and bananas 10/17/2018 2:44 PM

29 Chickpeas. More fresh vegetables would also be great. 10/17/2018 2:15 PM

30 Almond butter, fresh fruits 10/17/2018 2:06 PM

31 Drinks 10/17/2018 2:02 PM
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32 Fruit, yogurt, dry nuts, chocolate energy bars, chips, berries. 10/17/2018 2:02 PM

33 Fresh fruit 10/17/2018 1:52 PM

34 Canned soups, fruits, things that are easy to microwave or eat on their own as a meal 10/17/2018 1:38 PM

35 Vegetables 10/17/2018 1:34 PM

36 Coffee/ pre made drinks, fresh fruits and veggies, protein bars and protein drinks. Bags of beans
and rice, whole grains bread also WIC items.

10/17/2018 1:34 PM

37 More fresh food and less cup of noddles. I understand convenience is important, but health is
more. What we eat affects the way we think.

10/17/2018 1:22 PM

38 Sandwhiches or materials to make sandwhiches 10/17/2018 1:19 PM

39 Fruit 10/17/2018 1:13 PM

40 Chips 10/17/2018 1:04 PM

41 Gluten free options. Fresh produce. 10/17/2018 12:38 PM

42 Veggies and prepared meals like the vegetable Tika masala 10/17/2018 12:22 PM

43 More gluten free and organic options 10/17/2018 12:15 PM

44 Meals that can be taken from the refrigerator like pre packaged tuna sandwiches, snack packs
filled with veggies/fruit/humus, Muffins.

10/17/2018 12:14 PM

45 I appreciate the vegan options and would love to keep seeing them. Thank you so so so much for
anything/everything

10/17/2018 12:10 PM

46 Not sure 10/17/2018 12:10 PM

47 More microwave rice and overall variety 10/17/2018 11:59 AM

48 fruit 10/17/2018 11:57 AM

49 fruits and veggies 10/17/2018 11:55 AM

50 Fruit 10/17/2018 11:51 AM

51 Possibly fruits or baby carrots 10/17/2018 11:42 AM

52 . 10/17/2018 11:39 AM

53 The quinoa and brown rice stuff that used to be there!!!!!!!!!!!!!!!!!!!!! More microwaveable meals. 10/17/2018 11:39 AM
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Q10 How can the campus food pantry improve to better serve students?
Answered: 46 Skipped: 30

# RESPONSES DATE

1 Better variety of actual meals, not snacks. 10/25/2018 12:17 AM

2 Make the inventory a little bit more healthier 10/24/2018 9:53 AM

3 provide water 10/23/2018 7:47 PM

4 It would have been nice if you have as many varieties as last semester, spring of 2018. In addition,
it would also be nice if we can grab more stuff/ items.

10/23/2018 7:40 PM

5 Have more food that are healthy Have more variety 10/23/2018 3:29 PM

6 Unsure, it’s doing amazing as is. 10/23/2018 12:23 PM

7 Being open on Fridays 10/23/2018 12:19 PM

8 Yes 10/23/2018 12:01 PM

9 More food 10/23/2018 11:48 AM

10 I think it's going great the way it is 10/23/2018 11:45 AM

11 I think you guys are doing a great job 10/23/2018 8:22 AM

12 Maybe offer a few more options that can be easily eaten right away. 10/21/2018 10:52 AM

13 3 or 4 items available to take at a time. Small boxes of utensils and household goods would be
great

10/19/2018 3:00 PM

14 I think they can inform students the hours of the pantry in a better way because i am not sure the
hours of operations

10/18/2018 10:29 PM

15 It’s solid, don’t change 10/18/2018 8:36 AM

16 longer hours 10/18/2018 7:10 AM

17 just provide fruit, and more microwaveable stuff 10/17/2018 9:44 PM

18 All is well 10/17/2018 9:40 PM

19 Everything is great! 10/17/2018 9:18 PM

20 Pantry is great. Food giveaway, however, happens during my class so I have not been able to use
it this semester.

10/17/2018 8:45 PM

21 its good 10/17/2018 8:38 PM

22 Less junk food, more healthy food! 10/17/2018 7:04 PM

23 Doing very well already! 10/17/2018 5:03 PM

24 Its perfect 10/17/2018 3:08 PM

25 By providing more fresh veggies 10/17/2018 2:15 PM

26 Fresh fruits and vegetables. Allow donations 10/17/2018 2:02 PM

27 More food diversity 10/17/2018 2:02 PM

28 Fresh fruit 10/17/2018 1:52 PM

29 Add hours on Fridays, and open earlier. A more discrete checkout process to avoid
embarrassment or judgment

10/17/2018 1:38 PM

30 More hours 10/17/2018 1:34 PM

31 Post up info on bulletin boards around school, hand out flyers to students. 10/17/2018 1:34 PM

32 By adding fresh ingredients, and the Janice to provide more than 2 items. 10/17/2018 1:22 PM
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33 Does well 10/17/2018 1:19 PM

34 Drinks 10/17/2018 1:04 PM

35 Have evening hours 10/17/2018 12:38 PM

36 More meals less snacks... except the popcorn, that has truly improved my life 10/17/2018 12:22 PM

37 More hours 10/17/2018 12:15 PM

38 The point system needs to change inside the food pantry. Full items like pasta, soup, and rice
should be one point. Snacks like a tiny granola bar should be considered half a point. Especially
since students are no longer allowed to get the same item or three of an Item. Students feel
discourged to grab a snack when that means they may not actually be able to have a meal of
substance like chicken noodle soup.

10/17/2018 12:14 PM

39 N/A 10/17/2018 12:10 PM

40 Not sure 10/17/2018 12:10 PM

41 Better hours, sometimes I have to miss class to get food 10/17/2018 11:59 AM

42 I think for the most part they do a great job, just important to make sure people feel welcome, not
judged and keep things confidential. It isn't always easy for people to ask or except help.

10/17/2018 11:57 AM

43 more then 2 items 10/17/2018 11:55 AM

44 If possibly make it so students are able to grab more then just two good items 10/17/2018 11:42 AM

45 More variety in fruits and vegetables. Longer hours 10/17/2018 11:39 AM

46 More items than just two. 10/17/2018 11:39 AM
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